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Userguide „Secure File Transfer Appliance“ (SFTA) for EDC Customers 
 
 
 
 
 
Description of workflow: 
The Accellion Secure File Transfer Appliance delivers a complementary option to the FTP server for EDC 
customers to send large files or folders to EDC recipients. The transmission is similar to web based mail services 
but the data will be transmitted separately from the status emails. This will prevent from typical mail limitations in 
terms of the type of attachments and their size. The transmission will be encrypted and supports file sizes up to 
DVD images. 
 
There are two main categories of users, EDC customers and EDC employees. Accounts for EDC employees will 
be administered by EDC-IT. 
EDC customers can use the self registration feature of the appliance. This will be described briefly in the following 
section. 
 
The Internet address of the appliance is sfta1.edcllc.com.  The user interface is dependent to the web browser 
respectively the internet access of the user and supports German, English and French.  
This is the Login screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
If you want to become a user just click on New user? 
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Type your email address and click on Register 
 
 
 
 

 

 

 

 

 

 

 
You should get now the screen shown on the next page. 
 
 
 
 
 
Please check with your email program whether you received your verification code in the meanwhile. 
 
 

 

 

 

 

 

 

 

 

 

 

 
Please copy the code into the clipboard. 
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Please go back to this screen and copy the code into the field (Windows short key Ctrl + V), press now Verify E-
mail  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will now be prompted to choose a password for your account. Please note the password rules: 
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Now you can login and use the appliance for data transmission. To do so press OK. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Please type in your email address, your password and press LOGIN. The following screen appears: 
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Type the email adress of the recipient at EDC into the to: field 
Type the subject and body text if desired 
Now pick the files to be sent: 

• To send one or more distinct files uncheck the checkbox for Applet for folder/large files. Press the Browse 
Button and pick the desired file. Add files with pressing the [more…] link 

• To send files larger than 2Gbyte or complete folders check the Applet checkbox. To use the applet you 
need an up to date Java Runtime. You may need to contact your PC support. A complete folder will be 
zipped automatically by the applet. 

Now press the SEND button. The transmission of the files to the appliance will last minutes to hours dependent to 
the speed of your internet connection. The recipient will be notified once the upload is complete. Upon download 
of the recipient you will be notified. 

 

 

 

 

 

 

 

 

 

 

 

 
If you require to resend a file just go to the file manager/sending history: 
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To change your password or some additional settings, please go to personal settings: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A detailed user manual is available under the menu item User Guide 

 
 


